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GW Commercial Services 
 
GW Commercial Services, Inc., provides services as a means of employing people with 
severe disabilities. The board of directors of GW Commercial Services also assists with 
business development for Goodwill’s Commercial Services operations, which include 
assembly, packaging, inspection, light manufacturing, and other services for companies. 
 
Service Locations 
GW Commercial Services provides services at the following federal and state 
government locations: 
 
Birch Bayh Federal Building & U.S. Courthouse 

 28 employees 
 Cleaning and janitorial services 
 333,434 square feet of area cleaned 

 
Harrison Village Commissary 

 30 employees 
 Cleaning and inventory stocking 
 56,730 square feet of area maintained 

 
Major General Emmett J. Bean Federal Center 

 72 employees 
 Cleaning and janitorial services and lawn care 
 1.4 million square feet of area maintained plus 60 acres of ground 

 
U.S. Customs Mail Center 

 7 employees 
 Complete mailroom services, including sorting, processing and delivery 
 Process more than 1 million pieces of mail annually 

 
Minton-Capehart Federal Building 

 23 employees 
 Janitorial and mail room services 
 378,879 square feet of office space and landscaping of grounds 

 
Richard L. Roudebush VA Medical Center 

 50 employees 
 Cleaning and janitorial services 
 340,000 square feet of area cleaned 

 
Internal Revenue Service (IRS) Mail Center 

 2 employees 
 Complete mailroom services, including sorting, processing and delivery 
 Process 69,000 pieces of mail annually 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
   

   
   

   
F

ac
t S

h
ee

t 

1/09 

 
 
Federal Aviation Administration Air Traffic (FAA) Control Center Tower 

 3 employees 
 Cleaning and janitorial services 
 27,000 square feet of office space cleaned 

 
U.S. Army Reserve Center 

 2 employees 
 Cleaning and janitorial services 
 70,000 square feet of office space cleaned 

 
Indiana Department of Natural Resources at Fort Benjamin Harrison State Park 

 2 employees 
 Cleaning and janitorial services 
 6,630 square feet of office space cleaned 

 
Veterans Integrated Services Network (VISN) Optical Lab 

 2 employees 
 Cleaning and janitorial services 
 4,000 square feet of office space cleaned 

 
 
Janitorial Training Program 
While providing day and evening housekeeping services for Goodwill’s corporate 
office and its assembly and packaging facility on Tremont Street, the Janitorial 
Training Program provides on-the-job and classroom training to assist people to 
develop the necessary skills to gain employment in the field of janitorial services.   
 
 
 
For more information:  
Frank Langan 
Director of Government Contracts 
 (317) 524-4270 
flangan@goodwillindy.org 
 
James S. Humphrey 
Vice President and Chief Operating Officer, Goodwill Commercial Services, 
and GW Commercial Services, Inc. 
(317) 524-4204 
jhumphrey@goodwillindy.org 
 
 


