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“The role of peer

support workers !

Is simple. We can
relate to what
(other young

people) are going

through. It'll be a

lot easier for them
to talk with us.”

—Chris Forte, 21, Goodwill Youth
Services peer support worker

Peer support workers are, from left,

Orlando Mitchell, Ivori Bates, Chris Forte, §
Monica Stephenson and Baron Mays
Not pictured: James Thompson.

GOODWILL

vori Bates understands many of the issues young people
face today.
Growing up seeing the e ects of drugs on family

impacted her life. e single Indianapolis woman
acknowledges she was a vocal and strong-willed teenager,
which o en landed her in trouble. Expelled from high school
during her senior year, lvori was 19 when she decided to make
changes in her life.

A erearning a GED, Ivori wanted to nd a job. She was
referred to the Goodwill Youth Learning Center, where she
completed a three-week job-training program. Today, the 22-
year-old certi ed nursing assistant wants other young people
to learn from her experiences.
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Youth Cultural Competence
A new strategy to reach young people with barriers to education and employment

Recognizing that youth involvement, popular culture and
positive peer in uence play an important role in successful
education and employment programs, Goodwill Youth
Services has begun a new strategy called Youth Cultural
Competence, a growing movement in workforce development
to identify more e ective methods of retaining, engaging and
educating youth.

e emphasis is on future economic opportunities rather
than short-term  xes and increasing the number of young
people staying on the job and completing education programs.
Goodwill Industries of Central Indiana is the only organization
in the state currently implementing the Youth Cultural
Competence strategy.

(continued on page 3)
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President’s Message

Goodwills Industrial/Commercial Services Division started during World War Il. The country
needed to use every bit of productive capacity possible, and some of the companies manufac-
turing goods for the war e ort outsourced some work to Goodwill. This enabled our organization
to employ more people with severe disabilities who were not able to nd jobs elsewhere.

Over the past 60 years, as the central Indiana economy has changed, so too has the work done
by Goodwill s Industrial/Commercial Services Division. Today, the division employs more than
400 people, most of whom have limited vocational opportunities. Many have severe disabilities
that limit their employment options; others are in work-release programs, trying to re-establish
themselves in the community after having served time in prison.

With less than 40 percent of all adults with disabilities in the
United States employed, and with the need to help people
being released from prison to quickly become connected
with productive work, there is a huge need for more
opportunities such as those Goodwill is currently o ering.
Fortunately, we also see enormous potential to grow the base
of business that enables us to provide those opportunities.

This fall, our assembly and packaging operations moved to a
remodeled Goodwill-owned building that provides room to
grow. Located just one-half mile from our headquarters, the
108,000-square-foot building has high clearance ceilings,
plenty of docks and good access for trucks.

As evidenced by our ISO 9001:2000 (without design) registration and the very positive report
from our recent CARF accreditation survey, we do high-quality work in a clean, safe environment.
We have a capable, experienced team leading and managing our operations and to help in our
business development e orts we have reconstituted the board of GW Commercial Services, Inc.
All of us are committed to helping our customers as well as our employees succeed.

At Goodwill, we try to focus our energies and other resources where we have unique capabilities
or can add unique value in the community. Providing employment opportunities for people
with limited options is one important way we can add unique value to the lives of individuals
and simultaneously help further strengthen the central Indiana economy.

]

Jim McClelland, President
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(continued from page 1)

Current and former Youth Services
program participants like Ivori have been
hired part-time as peer support workers
to lead employment workshops, develop
strategies to recruit more youth for
services and work with case managers to
improve programs.

With Youth Cultural Competence,
the goal is to make our programs more
friendly to young people so they want
to stay connected to Goodwill, said
Juli Woodrum, director of Workforce
Services.

Peer support workers are important
additions to our sta  because they will be
forming relationships with other youth
their age. When there are issues, we can
work through them to help young people
stay on the job.

Other peer support workers are:
Monica Stephenson, a 16-
year-old junior at Indianapolis
Metropolitan Career Academies,
the charter high schools operated by
Goodwill Education Initiatives, Inc.

Baron Mays, 17, FutureWorks
for Youth at New Directions

at the Marion County Juvenile
Center, where Goodwill provides
education and job-training
services to juvenile o enders.

Chris Forte, 21, Orlando Mitchell,

18, and James  ompson, 19,

Goodwill Youth Learning Center.

Chris, a college sophomore who spent

seven years of his youth in foster care,
likes that hes gaining work experience as
a peer support worker. He believes the
new strategy will make a di erence.

e way | grew up, | saw kids who
turned to the streets and crime because
they didnt feel like anyone would help
them, Chrissaid. e role of peer
support workers is simple. We can relate
to what they are going through. It Il be a
lot easier for them to talk with us.

Ivori wants to help young people
reach their goals. Here, its either you
want to do it or you dont. If you want
help nding a job or you wantto nish
school, were gonna help you, she said.

If you dont know what you want to do,
we Il help you gure it out.

For more information on Youth Cultural
Competence or Goodwill Youth Services,
contact Juli Woodrum, (317) 524-4274 or
jwoodrum@goodwillindy.org.

Senior Program Helps Older Workers
Re-enter the Workforce

George Farris, 64, enjoyed a long career in warehousing. When
he was unable to continue working in his chosen eld because of
medical issues, he volunteered at the senior community where he
lived. Although he gained experience working with computers, he

needed additional income.

George signed up for the Senior
Community Service Employment Program
and began working with AARP to continue
developing his computer skills. e skills
he obtained have paid o , and he is now
employed full-time assisting clients in
Goodwills computer resource area.

I think the program is great because it
helps you further your skills and provides

enough time to develop them, George said.

I really enjoy where | work now because
I can use the skills I learned to help other
people help themselves.

Goodwill Industries of Central Indiana is one of six Goodwills
to be awarded a U.S. Department of Labor grant to direct the
Senior Community Service Employment Program, which helps
low-income older workers nd employment. It is the only federal
workforce program targeted to this o en-overlooked population.

rough the program, Goodwill provides part-time
employment and training to individuals living in Bartholomew,
Hancock, Hamilton, Hendricks, Johnson, Marion, Morgan

organizations.

George Farris, 64, assi
computer resource area at Goodwill.

sts an individual in the

and Shelby counties at more than 100 central Indiana non-pro t

Bene ts for the more than 200 older workers currently
participating include on-the-job training, paid part-time

employment and assistance nding a
permanent job.

Sixty-nine-year-old Toni Blum recently
retired from her 20-year career as an
administrative assistant and moved
to Florida. Retirement proved to be
more expensive than expected, and she
returned to Indianapolis to re-enter the
workforce. Unfortunately, she found that
many employers were not willing to hire
someone her age, and she was unable to

nd a job.

A friend told Toni about the Senior

Community Service Employment Program, and she decided

to give it a try. She trained and worked at the Childrens
Museum of Indianapolis, WorkOne and Goodwill. Toni is now
employed full-time as a companion caregiver.

e program really helps give you your con dence back, Toni
said. It helps to meet other people in the same situation as you, and
you realize that no matter what your age, you can do a great job.

To learn more about the Senior Community Service Employment
Program, call (866) 505-0556 or visit www.goodwillindy.org.
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First Jack Dustman Intern Hired Full-Time

Kashi Russell, who was awarded the  rst internship from the Jack
Dustman Internship Fund, was recently hired full-time as part of
the business development team for Goodwill Sta  ng Solutions.

Russell works with local businesses to determine how
Goodwill Sta ng Solutions can assist with their recruiting
and sta ng needs. She is a graduate of Indiana Universitys
Kelley School of Business and earned her bachelors degree in
management and international business.

My interests have always been in business and social
services. Here at Goodwill, I have managed to do both, Russell
said. My long-term career goals fall directly in line with the
work involved at Goodwill.

e Jack Dustman Internship Fund, established earlier this
year, provides an opportunity for a deserving young person to
have an internship at Goodwill in the area of sales, marketing,
development or business development. e fund was endowed
by the late Jack Dustman and his wife, Betsy.

Goodwill President Contributes to Book for
Non-Pro tManagers

Goodwill President Jim McClelland was recently published
in the Foundation Centers new book Wise Economic
Decision-Making in Uncertain Times/Using Nonpro t
Resources E ectively.

McClelland co-authored the books third chapter, where
Goodwill Industries of Central Indiana, Inc. is presented as
an exemplary case study for developing and implementing
an outcomes-based measurement system for organizational
performance.

For more information, visit www.foundationcenter.org/
marketplace.

Colts Coach Talks Wellness, Academics,
Football during School Visit

On Nov. 14, Indianapolis Colts coach Tony Dungy challenged
Indianapolis Metropolitan Career Academies charter high

@ school students to lead

2! - .
' healthier lives during a school-
wide assembly. As the national
spokesman for the American
Diabetes Association School
Walk for Diabetes, Dungy
urged students to become
more physically active
and to adopt healthier
lifestyles during a 20-minute
motivational speech. Students
Alex Q McClung, Tianna Liner, Andy Jansen and school
leaders greeted Dungy when he arrived, and McClung presented
the coach with an Indianapolis Met Pumas T-shirt.

el

Good cause.

RETAIL UPDATE

New Goodwill Store Opens in Carmel,
Donation Center Comes to Noblesville

Attention, shoppers! Shopping and donating to
Goodwill just got easier for those living on the north side.

On Nov. 28, the new Carmel Goodwill Store opened at
1122 Keystone Way in Merchants Square Mall. e new
store employs 30 people and boasts a 14,000-square-foot
sales oor, four check-out lanes and a drive-thru donation
center. Hours for the new store are 9 a.m. to 9 p.m.
Monday through Saturday and noon to 6 p.m. on Sunday.

A new Goodwill donation center also is now open in
Noblesville at 180 W. Logan St. in the Riverplace Center
shopping center. Donation center hours are 10 a.m. to 6
p.m. Monday through Saturday and from noon to 6 p.m.
on Sunday. Donations also are accepted at Goodwills
Noblesville retail store at 585 Noble Creek Drive, just 0
State Road 37 in Noble Creek Shops. Hours at this location
are 9 am. to 9 p.m. Monday through Saturday and noon to
6 p.m. on Sunday.

Goodwill stores accept a variety of donations, including
gently used clothing and other household items for resale
in its stores. Donations to Goodwill are tax deductible, and
receipts are available upon request. Retail sales help fund
Goodwills employment programs in central Indiana.

Goodwill Introduces eBooks

Looking to donate your book on Native American art or

your pictorial of U.S. presidents?
rough eBooks, your book donation has four chances

to sell and support Goodwills employment and education
programs.

eBooks is an e-commerce business unit that gives books
that did not sell at Goodwill stores an opportunity to sell
online through Amazon.com. If the book doesnt sell
online, it is given a third chance to sell in the Goodwiill
Outlet Stores before being sold to secondary market
dealers. Revenue generated from the sale of books is used
to support Goodwills mission.

Fiction and non- ction books are accepted at
Goodwills 33 retail stores and seven attended donation
centers throughout central Indiana.
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Foundation Report

emorial gi sto the Goodwill Industries Foundation honor the memory of a relative or friend and provide
lasting help to people served by Goodwill Industries. Honor gi s received by the Foundation recognize

birthdays, anniversaries or other signi cant occasions in peoples lives.

e names listed below indicate those

memorialized or honored by donors during the period from Aug. 15, 2006, through Nov. 4, 2006.

Honor Gifts
In Honor of Jonathan Birge
Anonymous

In Honor of Peggy Boehm
Mr. James M. McClelland

In Honor of Derrick Burks
Mr. James M. McClelland

In Honor of Matthew A. Cohoat
Anonymous

In Honor of Otto Frenzel, IV
Anonymous

In Honor of Gordon Graham
Mr. James M. McClelland

In Honor of David N. Gri  ths
Anonymous

In Honor of Lucius O. Hamilton, Il
Anonymous

In Honor of CiCi Hollowell
Anonymous

In Honor of Byron Jensen
Anonymous

In Honor of Brian King
Anonymous

In Honor of Michael B. O Connor
Mr. James M. McClelland

In Honor of Samuel W. Siurua
Ms. Marcia K. Knight

In Honor of Jean Wojtowicz
Mr. James M. McClelland

Memorial Gifts
In Memory of Jeannette Hale
Ray Hale

In Memory of Patricia Girk
Anonymous

In Memory of Helen Hickey
Jim and Ann Hickey

In Memory of Josephine Kindig
John and Wendy Kindig

In Memory of Ida Marsella
Ms. Joan B. Atlass

In Memory of William C. Sellers
Mrs. Donald Clodfelter

In Memory of Frank C. Springer
Anonymous

Lori Efroymson-Aguilera and
Sergio Aguilera

Miss Marjorie Kroeger
Mrs. Lisa S. Sutphin

In Memory of Irvin Talesnick
Ms. Joan B. Atlass

Honor Funds
William A. Carter Honor Fund
Jack and Betsy Dustman
Sertoma Club of Broad Ripple

C. Perry Gri th, Jr. Honor Fund
Jack and Betsy Dustman

Indianapolis Garden Club Goodwill
Greenhouse Fund

Jack and Betsy Dustman

Bruce Jacobson Honor Fund
Jack and Betsy Dustman

H. Jean Jones-Kyle Honor Fund
Jack and Betsy Dustman

Thomas A. King Honor Fund
Jack and Betsy Dustman
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James M. McClelland Honor Fund
Lorene C. Coquillette  ornbury

James T. Morris Honor Fund
Jack and Betsy Dustman

Thomas H. Sams Honor Fund
Jack and Betsy Dustman

Fred C. Tucker, Ill Honor Fund
Jack and Betsy Dustman
Mr. James M. McClelland

Memorial Funds

Cornelius O. Alig, Jr. Memorial Fund
Anonymous

Frederic Ayres, Jr. and Janet Noyes Ayres
Adams Memorial Fund

Anonymous

Clarence R. and Gladys E. Bartek
Memorial Fund

Jack and Betsy Dustman

Tom Binford Memorial Fund
Anonymous

Charles E. Bosma Memorial Fund
Anonymous

Ardath Burkhart Memorial Fund
Anonymous

Peter D. Coquillette Memorial Fund
Lorene C. Coquillette  ornbury
Jack and Betsy Dustman

Penisten Family Foundation

Edward G. Dunn Memorial Fund
Jack and Betsy Dustman






